
 
  
WARRANTY 
 
The following warranty applies to all WEATHER GUARD® Products. If you have any questions or 
need assistance regarding the warranty of your product, please call our customer service 
department: (800) 456-7865 8:00am - 4:30pm CST 
 
WEATHER GUARD® — Limited Lifetime Warranty (manufactured after 1/1/2009)  
 
Knaack, L.L.C. (the “Manufacturer”) warrants to the original purchaser only that Weather Guard 
Truck and Van Products (the “Weather Guard Product”) will be free from defects in material and 
workmanship from the date of purchase and continuing for the expected lifetime of the Weather 
Guard Product. A copy of the original sales receipt must be supplied to the Manufacturer at the 
time a warranty claim is made. This warranty terminates if the original purchaser transfers the 
Weather Guard Product to any other person.  
 
What is Covered  
All Weather Guard Products identified above that are purchased on or after January 1, 2009.  
 
What We Will Do to Correct Problems  
Subject to the limitations and exclusions described in this limited warranty, the Manufacturer will 
remedy defects in materials or workmanship by providing one of the following remedies at its 
option and without charge to the original purchaser for parts or labor: (a) repairing the defective 
portion of the Weather Guard Product or (b) replacing the entire Weather Guard Product. In 
addition, the manufacturer may elect at its option, not to repair or replace the Weather Guard 
Product, but rather issue to the original purchaser a refund equal to the purchase price paid for 
the Weather Guard Product or a credit to be used toward the purchase of new Weather Guard 
Product.  
 
What is Not Covered  
This limited warranty expressly excludes: 
 

 Defects caused by normal wear and tear, cosmetic rust, scratches, accidents, 
unlawful vehicle operation, or modification to the product, or any types or repair 
of a Weather Guard Product other than those authorized or provided by the 
Manufacturer.  

 Defects resulting from conditions beyond the Manufacturer’s control including, 
but not limited to misuse, overloading, or failure to assemble, mount or use the 
Weather Guard Product in accordance with the Manufacturer’s written 
instructions or guidelines included with the Weather Guard Product or made 
available to the original purchaser.  

 Damage to the contents of the box or vehicle.  
 TO THE EXTENT PERMITTED BY LAW, IN NO EVENT SHALL THE 

MANUFACTURER BE LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT, 
OR CONSEQUENTIAL DAMAGES, INCLUDING ANY ECONOMIC LOSS, 
WHETHER RESULTING FROM NONPERFORMANCE, USE, MISUSE OR 
INABILITY TO USE THE WEATHER GUARD PRODUCT OR THE 
MANUFACTURER’S NEGLIGENCE.  

 
No Other Express Warranty Applies  



This Limited Lifetime Warranty is the sole and exclusive warranty for Weather Guard products. 
No employee, agent, dealer, or other person is authorized to alter this warranty or make any other 
warranty on behalf of Knaack L.L.C.  
 
Notification Procedures  
If the Weather Guard Product does not conform with the terms of this limited warranty, the 
original owner must promptly notify the Manufacturer in writing upon discovery of the 
nonconformity. In order to receive the remedies under this limited warranty, the warranty claim 
must describe the nature of the nonconformity, and a copy of the original sales receipt, invoice, 
bill or other proof of purchase must accompany the claim. Repairs or modifications made to the 
Weather Guard Product by other than the Manufacturer or its authorized agent will nullify this 
limited warranty. Coverage under this limited warranty is conditioned at all times upon the owner’s 
compliance with these required notification and repair procedures. Warranty claims must include 
reciprocal contact information and may be made via certified mail to: 
 
Knaack L.L.C.  
ATTN: Warranty Claims  
420 E. Terra Cotta Avenue  
Crystal Lake, IL 60014  
 
-------------------------------------------------------------------------------- 
 
WEATHER GUARD® — Limited Warranty (manufactured prior to 1/1/2009)  
 
This LIMITED WARRANTY is made by WEATHER GUARD, 420 E. Terra Cotta Ave., Crystal 
Lake, Illinois to the original retail purchaser of WEATHER GUARD Products. WEATHER GUARD 
WARRANTS THAT ALL PRODUCTS WILL BE FREE FROM DEFECTS IN MATERIAL AND 
WORKMANSHIP FOR A PERIOD OF THREE (3) YEARS FROM DATE OF PURCHASE BY THE 
ORIGINAL RETAIL PURCHASER. 
 
If, before the expiration of the Warranty period, purchaser discovers that the WEATHER GUARD 
Product fails to fulfill the Warranty, purchaser shall contact WEATHER GUARD to make 
arrangements for an inspection of the product. If WEATHER GUARD determines a defect exists, 
WEATHER GUARD shall, at its option and expense, repair or replace any defective part. All 
Warranty repairs shall be made by an authorized WEATHER GUARD Product dealer. 
 
This Warranty shall not apply if the WEATHER GUARD Product has been subjected to misuse, 
abnormal service or handling, improper maintenance, or alterations made by anyone other than 
WEATHER GUARD Product dealer. THE WARRANTY PRINTED ABOVE IS THE ONLY 
WARRANTY APPLICABLE TO THIS PURCHASE. ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY 
DISCLAIMED. WEATHER GUARD SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES ARISING OUT OF ANY BREACH OF THIS WARRANTY, NOR 
SHALL THE DAMAGES EXCEED THE RETURN AMOUNT OF THE PURCHASE PRICE PAID 
BY THE ORIGINAL PURCHASER. This Warranty is in lieu of all other Warranties express or 
implied. The terms of this Warranty shall not be modified by any party, their successors or 
assigns. This Warranty gives you specific legal rights, and you may also have other rights which 
vary from state to state. 


